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Dear Customer:

Gas pipeline safety regulations require the Hawarden Municipal Gas Utility to inform our
customers of your responsibilities on gas lines you own.

The key points that need to be made are:

1. The City is responsible for the gas line up to your gas meter. It is up to the customer to
maintain any lines beyond the gas meter. An example of a line beyond the meter would
be an underground gas line buried to a garage.

2. If your buried gas line is not maintained, it may get corroded and may possibly leak.

3. Your buried gas pipe should be periodically inspected for leaks and for corrosion of
metallic piping.

4. Repair to any unsafe condition should be performed by the homeowner’s serviceman.
The gas utility will not be repairing any unsafe conditions on the lines owned by the
customer.

5. When any digging is done near buried gas pipe, the pipe should be located in advance
and the digging should be done by hand.

To locate underground gas pipe and other underground utilities, call lowa One Call at 811 or
1-800-292-8989, to get a digging permit. It is the law that underground lines are located before
any digging occurs. If you are doing the project you are responsible to call lowa One Call for a
locate, and if someone other than you are doing the project, they are responsible for calling in
the locate. Remember to call lowa One Call a minimum of 48 business hours before the
digging is scheduled to begin. There is no charge for locating underground lines.

If you have any questions, please call me at 551-2565.

Travis Waterman
Director of Public Works 10/18
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Estimado Cliente:

Las regulaciones de seguridad de las tuberias de gas requieren que el departamento de
Gas de la ciudad de Hawarden, informe a nuestros clientes sobre las responsabilidades
que usted posee sobre sus lineas de gas.

Puntos claves que necesita que tener en mente son:

1. La Ciudad es responsable de la linea de gas hasta su medidor de gas. El cliente es
responsable de cualquier linea que pase mas alla.Un ejemplo de una linea que pase mas
alla del medidor seria una linea subterranea de gas enterrada a su garage.

2. Si su linea enterrada no contiene el mantenamiento adecuado, puede obtener corrosion
y possible escapes de gas.

3.El tubo enterrado de gas se debe inspeccionar periédicamente para ver si hay posibles
escapes de gas y possible corrosion de tuberia metalica.

4. La reparacion de alguna condicion peligrosa debe ser realizada por el propietario. El
departamento de gas de la ciudad no reparara ninguna linea en condicion peligrosa que le
pertenesca al propietario.

5. Si se tiene que excavar cerca de una pipa de gas, la pipa tendra que ser localizada antes
de excavar y cualquier excavacion serca de las pipas tendran que hacerse a mano.

Para localizar tubos subterraneos de gas y otras utilidades subterraneas, llame a lowa One
Call al 811 o0 1-800-292-8989 para obtener un permiso de excavacion. Es la ley que
cualquier lineas subterraneas sean localizadas antes de cualquier excavacion. Recuerden
de llamar a lowa One Call al menos 48 horas antes de empezar cualquier
excavacion. Si usted tiene alguna pregunta por favor de llamarme al 551-2565.

Travis Waterman
Director de Trabajos Publicos 10/18
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